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   “we are rubber”

Dalsouple Guarantee

DALSOUPLE AUSTRALASIA MAKES NO WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 

We guarantee Dalsouple rubber floors will last for a period of at least 10 years from date of installation subject to the following conditions:

The correct adhesive and sealer/polish must be used and applied, and the sub floor must be prepared to the correct specification.
Once the floor has been installed it must be maintained in accordance with Dalsouple Australasia's recommended cleaning and maintenance guide, and using the recommended products.

If it is proved that there is a manufacturing defect, or the floor has worn out through normal wear and tear within the 10-year guarantee period, we will replace the Dalsouple material only. Dalsouple UK’s insurers will pay for this.

Exclusions:

· Tears, burns, cuts or damage due to improper installation, improper use or improper cleaning agents or maintenance methods.

· Damage to the floor from high heels or spike heels.

· This guarantee does not include resistance to colour fade.
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